
  
 

TRUSTUM GROUP 
Complaints Handling Policy – Summary 

 

A complaint can be expressed from anyone having a rela�onship with TRUSTUM who wishes to express 
dissa�sfac�on with the services of the Company.  

Please address any complaints or queries to TRUSTUM at the following address: 

Mail: info@inspectstone.com 

For the purpose of submi�ng a complaint, the following informa�on should be provided: 

• 

• 

• 

	

Full name of complainant; 

Contact details; 

Details regarding the complaint; 


